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Pauwels Consulting is a Belgian consulting firm with a large portfolio of 
international clients in Engineering, Life Sciences and IT. We care deeply 
about the quality of our work, the relationship with our clients and the 
health and growth of our consultants. A the same time, we care deeply about 
the environment and society as a whole. That is why we request all our 
consultants to support and work according to our Code of Conduct. Together 
we keep each other accountable, together we can achieve more. 

Our goal is to enable growth in a sustainable and ethical manner. We want to 
be known for the quality of our work and the results we achieve with our clients, 
and we strive to contribute to the people, organizations and communities we serve. 
We ensure that our actions are socially, ethically, and environmentally responsible. 

Excellent quality, sustainable growth and corporate responsibility require high 
standards. To ensure we meet these standards, everyone at Pauwels Consulting 
supports and works according to the Code of Conduct you are currently reading. 
This Code of Conduct sets the standards that we expect all our colleagues to meet.  

All our consultants are required to sign our Code of Conduct when signing on with 
Pauwels Consulting. After signing, we hold each other accountable for our actions. 
We accomplish this by creating an open dialogue within our company. This is the 
only way through which we can continue improving one another. 

INTRODUCTION 
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Respect for Ethical and Professional Conduct  
We will observe the highest principles of ethics, integrity and 
professional conduct on and off duty. We will behave and 
conduct our business in a way that enhances and can never harm 
the operation, reputation and general well-being of our clients, our 
colleagues, our company, our industry and society as a whole. 

Respect for Quality of Service 

We will develop and maintain a satisfactory and up-to-date level of 
relevant professional knowledge and skills by means of internal 
and external trainings, and we will invest in internal and external 
knowledge sharing through internal gatherings and publications 
by our consultants on our corporate blog. 

Respect for Fair Dealings  

Everyone at Pauwels Consulting ensures that mutual relations are 
always based on fair competition and fair dealings with all 
stakeholders. No party will take unfair advantage of anyone else 
through manipulation, concealment, abuse of confidential 

information, misrepresentation of material facts or any other 
unfair dealing. 

Respect for anti-corruption measures 
Nobody at Pauwels Consulting will promise, offer, make, authorize, 
solicit or accept any financial or other advantage, to or from 
anyone to obtain or retain business, or secure an improper 
advantage in the conduct of business. Financial or other 
advantage covers anything of value, including cash, gifts, services, 
job offers, loans, travel expenses, entertainment or hospitality. 

Respect for Laws  
We will comply with all relevant legislation, statutory and non-
statutory requirements and official guidance covering the 
respective countries, industries and businesses  we operate in. 

Pauwels Consulting will ensure all employees and subcontractors 
are aware of and respect all the laws, rules and guidelines that 
are relevant to their work and social responsibility. 

1. ETHICAL AND PROFESSIONAL CONDUCT 

http://pauwelsconsulting.com/blog/
http://pauwelsconsulting.com/blog/
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Respect for Data Privacy and Protection 

Everyone at Pauwels Consulting will respect the GDPR and any 
other applicable data privacy and confidentiality laws and 
regulations at all times. We have adequate data risk management 
policies and procedures in place and respect - among others - the 
rights to erasure, data portability, objection to processing and 
other information obligations. 

We will also use all appropriate means to safeguard customer 
and candidate information and we will never transfer, publish, 
disclose or use confidential information other than as necessary 
for our daily operations. 

As for online data security, all our websites and online services we 
use (e.g. online marketing platforms for mailings to our 
employees) make use of the encrypted Hyper Text Transfer 
Protocol (HTTPS) with Secure Sockets Layer (SSL) to ensure 
maximal data security and privacy. In addition, our website use  
brute force protection, WordPress root protection and various 
firewalls against potential hackers.  

Our websites are protected by Sucuri as well, a world-renowned 
website security, CDN and DDoS protection application for 
auditing, malware scanning and security hardening. Lastly, 
Combell, our dedicated webhosting provider, offers extra 
protection through an advanced firewall, malware scans, DDoS-
measures, continuous patches and automatic updates. 

Respect for Ethical Marketing  
Pauwels Consulting will always respect and enforce ethical 
marketing best practices. We strive for an honest, transparant 
and factual representation of our services and will avoid “fake 
news” at all costs, e.g. by performing thorough research, only 
consulting authoritative sources and citing these sources correctly. 

Furthermore, we will never publish information without the explicit 
approval and consent of all parties involved, be it employees, 
consultants, clients, partners or others. Lastly, we will never violate 
copyright regulations and best practices and we will always 
obtain the necessary rights to copy, share or adapt the audiovisual 
marketing materials we use. 
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Respect for Non-Discrimination  
Everyone at and/or working for Pauwels Consulting ensures non-
discrimination on the basis of race, color, sex, sexual orientation, 
religion, political opinion, nationality, social origin, or any other 
form of discrimination such as age or disability.  

Pauwels Consulting ensures that employees and subcontractors 
with the same qualifications, experience and performance shall 
receive equal pay for equal work. Employees and subcontractors 
of Pauwels Consulting ensure that they will always treat others 
with the same high level of respect and dignity. 

Fair & Transparent Employment Conditions  
Pauwels Consulting ensures employment conditions that are fair 
and transparent to all employees, partners, subcontractors and 
clients. 

Pauwels Consulting will provide all stakeholders with clear and 
unambiguous details about their working conditions, the nature 
of the work, rates of pay, pay arrangements and working hours. 

Evidently all employment terms and pay arrangements will be fair 
and reasonable, calculated based on equitable, objective and 
transparent principles and comply, at a minimum, with legal 
minimum wage or – where legal minimum wages are not 
established – with comparable market rates.  

Working hours will, at a minimum, comply with local law. In 
addition, Pauwels Consulting will stimulate flexible working 
conditions to ensure a healthy work-life balance wherever 
possible. 

Access to Social Benefits  
Everyone at and/or working for Pauwels Consulting will have 
access to all social benefits prescribed by law.  

We encourage all our partners to become pro-actively involved in 
constructive social dialogue to help promote and advance the 
adoption of appropriate regulations to improve access to and 
provision of social benefits.  

2. EMPLOYEES AND PEOPLE 
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Safety at Work  

Pauwels Consulting will continuously assess and communicate about potential 
risks at the workplace to promote safety at work. 

Upon working with Pauwels Consulting all consultants receive general guidelines 
for their health and safety at work as part of their welcome brochure.  

In addition, Pauwels Consulting draws extra attention to well-being and safety at 
work in its quarterly SAFETY newsletter, and we provide regular health and 
safety trainings, at a minimum wherever applicable and required by local law.  

Personal approach 

If you feel great, you perform better. And if you perform better, you help your 
clients and your team. That’s why we go to great lengths to stimulate personal 
growth and to help our consultants achieve their professional goals. We surround 
our consultants with a professional team to help them meet and exceed their 
ambitions. 

In particular, we provide personal coaching to our consultants on their projects 
and career development. We also encourage a team-driven working environment 
by organizing regular company events during which employees can keep in touch 
with their colleagues. These events include but are not limited to family days,  
after work drinks and sports events.  
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Respect for Human Dignity  
Pauwels Consulting, its partners and suppliers will never engage in 
harassing or physically abusive disciplines, act in a threatening way 
towards employees, or submit employees to demeaning 
conditions. Deductions from wages as a disciplinary measure are 
not permitted and we will always aim for a correct solution that is 
acceptable for all parties should any issues arise. 

Avoidance of Forced or Compulsory Labor 
Pauwels Consulting, its partners and suppliers will ensure that 
forced or compulsory labor will never be used and employees will 
be free to leave their employment after reasonable notice as 
required by the applicable laws and the terms and conditions in 
their contracts.  

Pauwels Consulting, its partners and suppliers will not charge, 
directly or indirectly, in whole or in part, any fees or costs to job 
seekers and workers for the services directly related to temporary 
assignments or permanent placement.  

Avoidance of Child Labor  
Pauwels Consulting, its partners and suppliers will duly comply 
with all applicable child labor laws, including those relating to 
minimum age limits, limitations of working hours, and prohibition 
against certain types of work. We will prevent and avoid any 
abuse and mention any abuse to the appropriate authorities. 

Right to Freedom of Association 
Pauwels Consulting, its partners and suppliers will recognize the 
need to guarantee right to freedom of association and to promote 
social dialogue as necessary components of a well-functioning 
industrial relations system.  

All employees of Pauwels Consulting are free to join or refrain 
from joining trade unions, worker organizations or similar external 
representative organizations. 

3. HUMAN RIGHTS 
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Respect for the Environment  
Pauwels Consulting and its consultants recognize a shared responsibility to protect 
our planet and we take actions to minimize our environmental impact. Actions 
taken by Pauwels Consulting include providing employees with CO2-friendly cars, 
promoting economical driving tips, avoiding unnecessary travel, reducing the 
number of printed documents and committing to sustainable purchases. 

A New Way of Working 

Pauwels Consulting is concerned with the well-being of all its employees and 
subcontractors. As a result, we support flexible work hours and working from 
home whenever possible and appropriate. This contributes to a healthy work-life 
balance and it reduces our pollution of the environment that would otherwise be 
caused by traveling during peak hours. 

Charity work 
When our consultants are between projects, we stimulate them to help a charity of 
their choice. 

4. ENVIRONMENTAL & CORPORATE    
    SUSTAINABILITY 
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Any code of conduct is only as strong as the 
determination and discipline of the people and 
the organization that aim to honor its 
contents. That is why Pauwels Consulting 
welcomes an open dialogue with employees, 
subcontractors, partners and clients. 

This way we can keep each other accountable. 
This way we can achieve more while taking 
care of what matters most: the health and 
well-being of the people and organizations we 
work with and the planet we live on. 

For more information regarding this Code of 
Conduct, please contact Pauwels Consulting at: 

Pauwels Consulting NV 
Woodrow Wilsonplein 16 
B-9000 Ghent 
T: +32 (0) 9 324 70 80 
E: contact@pauwelsconsulting.com  

5. MORE INFORMATION

mailto:contact@pauwelsconsulting.com
mailto:contact@pauwelsconsulting.com
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As a consultant, partner or subcontractor of Pauwels Consulting I care about a friendly, 

professional and healthy work environment and my responsibilities regarding my colleagues, 

partners, clients, firm, industry, the environment and society as a whole.  

By signing this letter of intent I formally declare that I agree with the contents of this Code of 

Conduct and that I will do everything in my power to honor the actions stipulated in this 

document.  

Name: 

Date: 

Signature: 

LETTER OF INTENT 
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